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t M.S. Technical coMMunicaTionS with Graphics certificate (1993)
	 Rensselaer	Polytechnic	Institute	(RPI)		•		Troy,	NY

t B.A.	ENglIsh	/	WRITINg,	MusIc	MINoR	(1989)
	 Potsdam	college	/	The	crane	school	of	Music		•		state	university	of	New	York

•	 special	Award,	Achievement	in	Journalism
•	 co-Editor-in-chief,	North	country	literary	Magazine	(1988–89)
•	 Arts	Editor	&	copy	Editor,	The	Racquette	Newspaper	(1986–89)
•	 International	English	honor	society,	sigma	Tau	Delta

t BosToN	uNIvERsITY:	collEgE	of	coMMuNIcATIoN	(1985–86)

t sTuYvEsANT	hIgh	school		•		New	York,	NY

t WRiTinG SeRViceS 
•	 Technical	writing	&	editing	(non-profits,	cloud	computing,	medical)
•	 Advertising,	publicity,	marketing	(theater,	casting,	music,	education)
•	 copywriting	(government,	technical,	user	guides,	website)

t WebSiTe SeRViceS
•	 Webmaster:	full	site	setup,	management	&	maintenance
•	 Designer:	graphic	design	&	user	interface	design
•	 DBA:	Database	administration,	management	&	custom	reporting
•	 Social Media Management

t graPhIc	DEsIgN
•	 Identity:	logos,	letterheads,	stationery,	photo	manipulation
•	 Publicity:	brochures,	flyers,	mailers,	programs,	posters,	banners

t TEchNologY	coNsulTINg	sERvIcEs
•	 hardware	&	software	troubleshooting,	repair,	upgrades,	installations
•	 Networking	solutions
•	 user	support,	training	&	hand-holding

t	 ncR coRp	(aka	TEraDATA,	AT&T	gIs)		•		El	segundo,	cA		(1993–98)
•	 “Information	Products	Developer”	—	for	the	Teradata	Relational	Database	

Management	system,	wrote,	edited,	designed	&	programmed	training	software,	
print	manuals,	online	documentation,	and	web-based	educational	modules

•	 Multimedia	&	graphic	Designer
•	 video	Director:	Demos	&	Presentations	of	new	NcR	Multimedia	Products
•	 computer hardware Support 

t	 canon uSa inc.	•		lake	success,	NY	(1992–93)
•	 Technical	Writer/Editor,	Canon Micrographics User and Maintenance Guides

t	 ibM coRp		•		Kingston,	NY	(1991–93)
•	 Technical	Writer/Editor,	IBM	6090	graphics	systems
•	 cartoonist	&	graphic	Artist,	IBM	Kingston	Newsletters
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t	 hoAshI	coMMuNIcATIoNs,	INc.		•		Madison	Ave,	NYc	(1991–2007)
•	 Advertising	copywriter	&	editor	for	NYc-based	graphic	design	&	corporate	

communications studio; computer hardware & software technical support

t	 NEW	YoRK	sTATE	AssEMBlY	•	Albany,	NY	(1989–90)
•	 house	operations	office:	Wrote,	designed,	and	edited	mailers,	newsletters,	

and	constituent	communications	for	elected	officials	of	the	NYs	legislature

t	 fouNDER	/	PREsIDENT,	Michigan	Performing	Arts	camp,	Adrian,	MI
	 4-week	summer	arts	camp,	ages	10-18	(2016)

•	 Program	Design	&	Development	–	corporate	Identity	–	Marketing	&	
Advertising	–	graphic	Design	–	Website	Design	&	Mgmt	–	scheduling	–	
community	&	corp	Relations	–	social	Media	–	Database	Admin	

t	 co-fouNDER	/	DIREcToR	of	coMMuNIcATIoNs	/	hosT
	 New	York	summer	Music	festival	(NYsMf)		•		oneonta,	NY	(2006–2013)
	 6-week	summer	music	camp,	ages	10-25
 w	 coMMunicaTionS

•	 primary point of contact for all customer & community relations
•	 corporate	communications	&	graphic	Design:	Marketing	–	Advertising	–	

Publicity	–	Recruitment	–	customer	&	comm	Relations	–	social	Media
•	 hosted	all	public	performances	(appx	400)

 w	 operaTionS
•	 Webmaster	–	Website	Designer	–	Database	Admin	–	Networking
•	 official	festival	Photographer,	videographer,	Archivist
•	 Wrote	staff	handbook,	trained	&	mentored	counseling	staff

 w	 TeachinG
•	 Director:	Acting	&	Writing	Program
•	 Teacher:		Daily	classes	in	Acting,	filmmaking,	Musical	Theater
•	 Produced	over	100	student	films	&	20	original	one-act	musicals

t	 fAculTY	–	MusIcAl	ThEATER,	hartwick	college	
	 summer	Music	festival	&	Institute	(hcsMf&I)		•		oneonta,	NY	(2005)

•	 originated	&	taught	classes	in	Acting,	filmmaking,	Musical	Theater	
Production	Workshop;	produced	10	student	films	&	2	original	musicals

t	 GueST lecTuReR 
•	 hartwick	college	Music	Department		•		oneonta,	NY		(2016) 

Topic:	“how	to	succeed	as	a	creative	Professional”
•	 los	Angeles	cA	veterans	Administration	hospital	(1998–2005) 

hands-on	tech	demos/lectures	for	military	veterans	in	group	therapy	sessions
•	 screen	Actors	guild:	Actor’s	Work	Program		•		lA,	cA		(1997–2002) 

Topic:	“how	to	have	an	Acting	career	AND	a	Parallel	career”

t	 BoARD	of	DIREcToRs	/	graNTWRITER
•	 secret	Rose	Theatre,	North	hollywood,	cA		(1999–2005)
•	 fire	Rose	Productions,	North	hollywood,	cA		(1999–2005)
•	 venture	West	Theatre	company,	Beverly	hills,	cA		(1995–2000)
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t	 80	coMMERcIAls
•	 visa,	IBM,	sprint,	Miller	Beer,	Yamaha,	McDonald’s,	Pontiac,	citi,	AmEx

t	 75	Tv	&	fIlM	cREDITs
•	 Big	little	lies,	law	&	order,	Jimmy	Kimmel	live!,	Bob’s	Burgers,	Jane	the	

virgin,	Mad	Men,	criminal	Minds,	The	King	of	Queens,	Entourage,	icarly
t	 150+	ThEATER	&	MusIcAl	ThEATER	PERfoRMANcEs

•	 The	Teahouse	of	the	August	Moon,	My	fair	lady,	1776,	Anything	goes,	
Madame	Butterfly,	The	Iliad,	Theft

t	 VoiceoVeR & liVe naRraTion
•	 orchestras,	chamber	ensembles,	audio	books,	educational	animation,	

documentary,	corporate	training,	pharmaceuticals
t	 coRPoraTE	TraININg	vIDEos

•	 AT&T,	NcR,	IBM,	lRN,	Toyota,	fedex
t	 WRITER,	PRoDucER,	DIREcToR,	lYRIcIsT	

•	 Musicals,	films,	pilots,	plays,	shorts

• R&D	AWARD	w Teradata	RDBMs	Multimedia	Presentation,	NcR	corp.	
• AWARD	of	INNovATIoN	w	Teradata,	NcR	corp.	(three-time	winner)
• AWARD	of	MERIT	w	NcR	Partners	conference,	NcR	corp.	
• AWARD	of	MERIT w	AT&T	global	Information	solutions
• APPREcIATIoN	AWARD w	IBM	6090	graphics	system	conference,	IBM
• TEAMWoRK	AWARD w	IBM	graphics	systems	solutions	Newsletters 

•	 best actor w	Maddy	Award	for	Excellence	in	los	Angeles	Theatre
•	 Best	Ensemble	w	Maddy	Award	for	Excellence	in	los	Angeles	Theatre
•	 Dramalogue	Award	w	5	Nominations	for	Excellence	in	los	Angeles	Theatre
•	 Reader’s	Digest	short	story	Writing	Award
•	 Excellence	in	Playwrighting	Award	w	McKinney	Writing	contest,	RPI
•	 brass performance Scholarship w	New	York	state	Music	camp
•	 Trumpet	&	french	w	horn	Independent	schools	orchestra	(Iso);	NYc	All-city	

orchestra	and	Band;	stuyvesant	high	school	Band,	orchestra,	Jazz	Band,	stage	
Band,	Musical	Production	orchestras;	salute	to	Music	Queens	Borough-wide	
band and orchestra

•	 Adobe	creative	suite	(InDesign,	Photoshop,	Illustrator,	Dreamweaver,	Acrobat)
•	 Microsoft	office	suite	(Word,	Excel,	Powerpoint)
•	 Macintosh,	Windows
•	 WordPress,	phpAdmin
•	 Wildly	obsolete	stuff:	vM/cMs,	commodore	64/128,	sunos,	NotaBene,	

final	cut,	final	Draft,	iMovie,	iDvD,	PageMaker,	QuarkXPress,	soundEdit16,	
fileMaker	Pro,	AppleWorks,	corelDraw,	Toolbook,	Quest,	Authorware
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